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Answer all questions

1	 (a)	 Name two external influences on a young person’s attitude towards their 
education and training.

	  [1]

	  [1]

	 (b)	 Explain one reason why communication skills are required for a  
successful career.

	

	

	

	  [2]

	 (c)	 Describe one reason why employers use application forms to assess an 
applicant’s suitability for a job.

	

	

	

	  [2]
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(d)	 Explain two ways an employer can ensure an employee’s skills are kept updated.

1.

2. 

[4]
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2	 (a)	 Write down one word to describe people from Northern Ireland who go to 
another country to work.

 [1]

(b)	 Name one way a trade union can promote health and safety in the workplace.

 [1]

(c)	 Describe one way increased publicity can benefit a socially responsible business.

 [2]

(d)	 Explain one way a business can be impacted as a result of skills shortages in
the workforce.

[2]
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	 (e)	 Explain two reasons why a dress code is an important part of the code of 
conduct in the workplace.

1. 	

	

	

	

2. 	

	

	

	  [4]
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3	 (a)	 Name one way a business can support its local community.

 [1]

(b)	 Write down one way a positive working atmosphere can be promoted in
the workplace.

 [1]

(c)	 Explain one reason why an entrepreneur would carry out research on funding
options for their business.

 [2]

(d)	 Explain one reason why goal setting is an important part of career planning.

[2]
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	 (e)	 Explain two ways the growth of new technologies has impacted on employment 
in Northern Ireland.

1. 	

	

	

	

2. 	

	

	

	  [4]
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4	 (a)	 Explain two reasons why a job applicant would research an employer before 
applying for a job.

1. 

2. 

 [4]

(b)	 Explain two ways support agencies could provide assistance to new and
developing businesses.

1.

2. 

[4]
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5 Source A: Changing employment patterns: working from home

The term “working from home” applied to 5% of us over the past number of years. 
According to the Bank of England’s Chief Economist, this number rose to 50% 
when the lockdown was at its worst in the springtime of 2020.

It can however be said that output per worker does not seem to have suffered, 
because those working from home are prepared to work longer hours – in  
effect giving back some of the time they are saving from the daily commute to  
their workplace.

Happiness levels appear to have risen as some workers don’t much care for the 
crowded trains and buses, as they feel they have more control over their working 
lives. They are able to work more flexible hours and this leads to a better worklife 
balance and therefore more productivity for the business.
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	 Read the information carefully in Source A to answer part (a) of the  
question below.

	 (a)	 Using the information in the source and your own knowledge, analyse why 
workers may choose to work from home.

	

	

	

	

	

	

	

	

	

	

	

	  [6]
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Lifelong learning can play an important role in the workplace.

(b)	 Discuss why lifelong learning is important in achieving personal and
professional potential.

[6]
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Some employees find it difficult to cope with stress in the workplace.

6	 Evaluate ways employees can deal with work-related stress.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	  [10]
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